ProSupport ona npegnpnaTtus

BBeneHune

Komnanwusa Dell Technologies® npegoctaensieT ycnyry ProSupport ansi npeanpusitus (aanee — Ycnyru unu Ycrnyru TexXxHM4ecKomn
noAanepXKn) B COOTBETCTBUM C HacTosAwmM Onucannem ycnyr (aanee — OnucaHue ycnyr). B kommepyeckom npeanoxexHun, oopme
3aKasa, NMpo4YmMx COrmacoBaHHbIX CTOpoHamu chopmax cHeTa unm noareepxaeHus 3akasa Dell Technologies (nanee — ®opma 3akasa)
yKa3blBaeTCsi Ha3BaHWe NPOAYKTOB?, MPUMEHUMBIX YCIYT U CBA3aHHbIX BAPUAHTOB (Npu 1X Hanu4um). Ytobbl nonyunts
OOMNOMNHMTENBHYIO MOMOLLL MW 3aNpPOCUTL KOMUIO CornatleHus, perynupytowiero Ycnyru (qanee — CornaweHue), obpatureco

K meHemxepy no npogaxam Dell Technologies. Ecnu 3akasuuk npnobpetaet atn Yenyru y Dell no otaensHomy CornatueHuto,
paspeLuatoLemMy UX NpefoCTaBneHne, K HAM Takke NpuMeHsitoTcs JononHutenbHble ycrnosus v nonoxernus o6 ycnyrax Dell. YTo6bl
nony4nTb CBOW 3K3eMNNSAp cornalueHus ¢ cootseTcTByowmum pecennepom Dell Technologies, obpaTuTteck k aToMy pecennepy.

CopoepxxaHue Ycnyru

Ota Ycnyra BkntoyaeT criegytoLee:

JocTyn B pexxume 24x7 (Bkntovas NpasfHUYHbIE OHW)* K crieupanucTam LieHTpa CEPBUCHOTO OGCMYXXMBaHUA U TEXHUYECKON
nogaepxkn Dell Technologies Ans nomoLm B noMcke u ycTpaHeHun HencnpasHocTen B [pogykTax.

KomaHaoupoBaHne Ha MecTo 3KchnyaTauum TEeXHWYECKOro cneuuanucra u (Mnu) noctaBka CMEHHbIX getaner Ha Mecto
YCTaHOBKM WK B ApYyroe Mecto AedtenbHocTu 3akasuuka, yTBepxaeHHoe Dell Technologies, kak onvcaHo B CornawieHum
(no mepe Heo6GXOOAMMOCTM WM B COOTBETCTBMM C MPUOOPETEHHLIM BapuvaHTOM O6CnyXuBaHus), ONs pelleHuss npobnembl
¢ NpoaykToM. MIHdopmaumio 06 ypOBHAX CITOXHOCTU M BapuaHTax NpefoCTaBneHUs yCriyr Ha MecTe CM. HUXe.

[ononHuTenbHbIE CBEAEHMS yKa3aHbl B Tabnuue HUxXe.
O6palenue B Dell Technologies 3a npegoctasneHnem Ycnyr

Moppepikka oHManH, B 4aTe U Mo 3J5IeKTPOHHOM no4Te: nogaepxka Ha caite Dell Technologies, B YaTe 1 No 31EKTPOHHON NoyTe
[ONsi COOTBETCTBYHOLLMX NPOAYKTOB AOCTYMHa no agpecy https://www.dell.com/support.

Mopaua 3asBKkM Ha obcnyxuBaHuWe Mo TernedoHy: AOCTynHa B pexume 24x7 (Bkrodas npasgHudHbie AHu). Mepuodbl
[OCTYNHOCTU MOryT BbITb Apyrumn 3a npegenamu CLUA v onpegensioTcs KOMMepYeckon uenecoobpas3HoCcTbio, eCrnv MHOe He yKa3aHo
B 9TOM pJokymeHTe. ChMCOK akTyanbHblX HOMeEpoB TenedoHOB [ANs Bawero pernMoHa onybrnvkoBaH Ha CTpaHuue
https://www.dell.com/support.

B Tabnuue Huxe nepevmncneHsl coctaensiowme ycnyrm ProSupport ana npeanpuatus, npegocTasnsiemMble CorfacHo rapaHTum
Dell Technologies u (unn) ycnosusim obcnyxveaxHus. BapywaHt ProSupport ans npeanpusitus npegHasHaveH, 4tobbl ob6cnyxveaTb
1 noaaepXxuBath:

1. O6opynosaHue Dell Technologies®, ykazaHHoe B TabnuLe yCrnoBuii rapaHTUMHOIO U TEXHUYECKOTO 0BCIYXNBaAHUSA NPOOYKTOB
Dell Technologies u (1nun) B ®opme 3akasa:

e  BKntoyas ProSupport ansa npeanpuatus B TedeHne OeNCTBYIOLLEro rapaHTUIAHOTO CPoKa;
e cnpaBoM Ha obHoBreHVe Ao ProSupport 4ns npegnpusiTus B TedeHne OeNCTBYIOLLEro rapaHTUIAHOMO CpokKa; U
e  CnpaBoM Ha ucnonb3oBaHue ProSupport Ans NpeanpusiTua B Te4eHne nocneayroLlero nepuoaa oo6cnyxusaHus.

2. MporpammHoe o6ecneveHne Dell Technologies, ykasaHHoe B Tabnuue ycrnoBuii rapaHTUAHOIO 1 TEXHUYECKOro obcnyXnsaHus
npoayktoB Dell Technologies n ®opme 3akasa, ¢ npaBoM Ha ncnonb3oBaHne ProSupport ons npegnpuatns B Te4eHne nepunoga
obcnyxuBaHus.

! Tepmun «Dell Technologies», MCMOMb3YIOLWMIACA B HACTOSILLEM [OKYMEHTE, 03Ha4YaeT COOTBETCTBYIOLLEE NoApasAesieHre no npogaxam Kopropauum
Dell (nanee — Dell), ykazaHHoe B Popme 3akasa koprnopauumu Dell, u cooTBeTCcTBYIOLEE Nogpa3aeneHue no npogaxam EMC (ganee — EMC),
ykasaHHoe B Popme 3akasza EMC. Vicnonb3oaHue TepmuHa «Dell Technologies» B JaHHOM [OKyMEHTe He yKasbiBaeT Ha UsMeHeHne ouumanbHoro
Ha3sBaHus kopriopauuu Dell unun nogpasgenexnus EMC, ¢ koTopbiM 3akntoyanachk caernka.

2 Ycnonb3yeMble B 3TOM AoKymMeHTe TepMuHbl «[MpoaykTel Dell Technologies», «MpoaykTel», «O6opyaosaHue» u «porpaMmHoe obecriedeHne»
o3HavatT ObopyaosaHue n MporpammHoe obecneyvenne Dell Technologies, ykasaHHble B Tabnvie ycrnoBuii rapaHTURHOIO U TEXHUYECKOTro
o6cnyxumanua npoayktoB Dell Technologies nnu B Bawwen ®opme 3akasa. TepmuH «[poayKTbl TPETbUX CTOPOH» onpeaeneH B CornalueHuu, a B
npoTMBHOM crnyvyae — B Kommepueckux ycrnosusix npogaku Dell Technologies nubo B mecTHbIx ycnoBusix npogaxu Dell Technologies. Cnosa «Bbi»

1 «3aKasumk» 03HaYaloT IpUANYEcKoe UL, YKasaHHOe nokynaTtenem aTmx Yenyr B Cornaluerunm.

3 YTo6bl 03HAKOMUTLCS ¢ [lononHuTenbHbIMM yernosusMm npoaax Dell, nepeiauTte Ha cTpaHuuy hitps://www.dell.com/servicecontracts/global, wenkHute
Bknaaky «Europe, Middle East & Africa», a 3aTem — cBoto cTpaHy. lNocne atoro BbibepuTe pasaen «Ycnyrm TEXHUHECKON NOAAEPXKKMY Ha NaHemnu
HaBWrauuu crieea.

4 MpepnnoxeHne AENCTBATENBHO HE BO BCEX CTpaHax. [ nosyyeHmns SOMNOSHUTENbHOM MHbopMaLmi 06paTnTech K CBoeMy MEHEKEPY Mo NpoaaxKam.
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COCTABJAIOLLAA
ycnyru

OMNMUCAHUE

PROSUPPORT: UH®OPMALIMA Ob OB bEME OBCNYXXUBAHUA

FMOBAJIbHAA
TEXHUYECKASA
NOAAEPXKA

3akas3uuk MOXeT B pexnme 24x7
o6pawatbcs B Dell Technologies
no TenedoHy unu Yyepes Beb-
uHTepderic, 4tTobbl coobLuaTb

o npobnemax ¢ O6opyaoBaHVEM
unu NporpaMMHbIM
obecneveHnem 1 NpefocTaBnsaTb

cBedeHUst AN HavarnbHON OLeHKN

YPOBHSI CIIOXXHOCTH'.

Dell Technologies obecneunBaet
1) BoccTaHoBUTENbHBbIE PaboThI
cunaMmu cneumannucToB crnyXobl
TEXHUYECKON NOAAEPKKN

Dell Technologies B 3aBucumocTu
OT YPOBHS CIIOXXHOCTM Npobnembl
unu, 2) korga Dell Technologies
cynTaeTt HeobxoanMbIM,
NPOBOAUT PEMOHTHbIE paboThl

Ha MecCTe, Kak OnMncaHo HUMXe.

BkntoyeHo.

OBCITYXXMBAHUE
HA MECTE

Dell Technologies HanpaBnset
YMONTHOMOY€EHHbIVi NepCoHarn Ha
MeCTO yCTaHOBKM Ans paboT

no ycTpaHeHuto Nnpobnemsl

nocrie ee BbISIBNEHNS CO CTOPOHbI
Dell Technologies n npuHATUA
peLleHust 06 obcnyxmBaHuM Ha
mecTe.

BkntoyeHo Tonbko ana O6opyaoBaHus.

Oxugaemoe BpeMs NpubbITUA Ha MECTO yCTaHOBKM 060pya0BaHMS 3aBUCUT
OT NpnobpeTeHHOro BapnaHTa. 3akas3unky OCTYMHbI ABa BapuaHTa:

1) npubbITNE B TEYEHME YETLIPEX HYACOB B TOT e pabounii AeHb unu

2) npubbiTHE B paboyee BpeMsi Ha crneayoLwmin pabounii oeHb, ecrnu
cneumnanuctbl Dell Technologies coutyT MNogaepxky Ha mecTe
aKcnnyarauumn HeobxogMmon.

Ob6cnyxmBaHne Ha MecTe B Te4eHUe 4 YacoB ANS YCTPAHEHUSA KPUTUYECKU
BaXHbIX HeNnonaaok

OB6bI4YHO NpMbbLIBAET HAa MECTO B TeYEeHUE 4 4YacoB NOCIE BbIABMEHNS
HeucnpaBHOCTEN No TenedoHy.

» KpyrnocyTouHo (24 yaca B cyTku), cemb (7) OHEN B HEAENIO, BKITHOYas
npasgHuYHbIe OHW.

* [pepocTtaBnseTcs AN 06BbEKTOB C YPOBHEM CPOYHOCTYU B

4 (4eTblpe) Yaca.

* 1N 06LEKTOB C yPOBHEM CPOYHOCTY B 4 (4eTbipe) Yaca XpaHaTcs
BaxkHelwwme (no 3akntodeHuto Dell Technologies) komnoHeHTbI. Mpoune
KOMMOHEHTbI MOTyT AOCTaBNATLCS B TEYEHME CYTOK.

* Bo3amoxHOCTb NpucBOMTbL Npobneme YpoBeHb CNOXHOCTH 1 no
NCXOOHOMY AMarHo3sy yaaneHHoON NoaaepKKu.

* Mpouenypbl peLeHns KpUTMJIeckx npobnem — ans npobnem ¢ YpoBHeM
cnoxHoctn 1 gonyckaeTcst BbicTpas ackanaums U MeHemxkep no
yCTpaHeHuto, a Takke nokpbiTne «Kputnyecknx npobnem».

* CpouHbIVi Bble3d — Bble34HOW CreuuanucT oTnpasnseTcs ogHOBPEMEHHO
C HeMe[neHHbIM MOMCKOM U YCTPaHeHWeM HencnpaBHOCTEN No TenedoHy
ans npobnem ¢ YpoBHEM CNOXHOCTM 1.

Ob6enykMBaHMe Ha MecTe, OCYLLEeCTBNAeMOe Ha cneayoLwmnin paboynin geHb

Mocne BbISBNEHMSA HEMCNpaBHOCTEN U ANArHOCTUKN MO TenedoHy
TEXHUYECKMI cneumnanmcT obbIMHO NpUbLIBAET HA MECTO Ha CreayL N
pabounn aeHb.

» Ecnun 3akasuuk obpaTutca B Dell Technologies nocre okoH4aHus
paboyero gHsi N0 MECTHOMY BPEMEHU, UHXEHEPY MOXET noTpeboBaTbcs
OOMONHUTENbHbIM pabounin AeHb Ang npubbiTUA Ha 06bekT 3akasumka.

* [pegocTaBnsieTcs TONbKO AN HEKOTOPLIX Moaenen MpoaykTo..

Ob6cnyxumBaHMe Ha MecTe He npefocTaenseTca Anst MporpammHoro
obecneyeHunsi, 04HAKO ero MOXHO NPUOBPECTM OTAENBHO.




* ONPEOENEHUA YPOBHEN CNNOXXHOCTU

YPOBEHb CITOXXHOCTM 1. KpuTnyeckuit: noTepst KpUTUYECKN BaxKHbIX O13Hec-dyHKUMIA, Tpebytolwas HeMeaneHHoro

BMellaTernbCcTBa.

YPOBEHb CJTOXXHOCTW 2. Bbicokuin: BOSMOXHOCTb BbINOMHATE BU3HEC-YHKLUN COXPAHAETCS, HO C YXyALEHNEM Wrn
Cepbe3HbIM OrpaHNYeHnemM NPOU3BOANTENIBHOCTN/BO3MOXHOCTEMN.

YPOBEHb CJTOXXHOCTWU 3. CpegHuin/Huskuii: nocnenctema ans 6usHeca MMHUMAanbHbI UM OTCYTCTBYIOT.

NOCTABKA MocTaBka CMeHHbIX AeTanen

CMEHHbIX OETANEN ocyuectansetcs Dell
Technologies, ecnu Dell
Technologies BuauT B 3TOM
HeobXxoaAnMOCTb.

BkntoyeHo. Oxungaemoe Bpemsi JOCTAaBKN CMEHHbIX AeTanen 3aBucuT ot
npuobpeTeHHOro BapuaHTa. 3aka3uvky AOCTYNHbI ABa BapuaHTa:

1) NnpnbbITHE B TEYEHME YeTbIpEeX YacoB B TOT e pabouuni AeHb Unm

2) npubbiTne B paboyee Bpems Ha crneaylowmin pabouni aeHb, ecnu
cneunanuctbl Dell Technologies couTyT gocTaBky cMeHHOW AeTanu
Heobxoaunmon. BapuaHT 3ameHbl AeTanu B TOT e pabounii AeHb
Heobxoaum B cnyvae cbos B paboTte MNoaaepxmeaeMoro NpoaykTa,
KOTOPbI NPUBOAMT K NOTEPE CNOCOBHOCTM BBINOMHATL KPUTUYECKN
BaXKHble Bn3Hec-pyHKUMM 1 TpebyeT HemeaNeHHOro pearnpoBaHus.

K KOMNOHeHTaM, KOTOpble He CYATAITCA KPUTUYECKU BAXKHBIMU, MOXXHO
OTHECTU, NOMMMO NPOYeEro: hpoHTarnbHbIE NAHENN, MexaHn4yeckue
Kopnyca, NycTble XXeCTKue ANCKW, KOMMNEKTbl HanpaBnsioLwmx,
akceccyapbl Ana cpeacTB ynpasneHus kabenamn. Kputnyeckn BaxxHbIMM
CUMTalOTCA criefyoLmne KOMMNOHEHThI: cMCTeMHbIe nnathbl, LM,
onpegeneHHble MOAYNN NAMATU U XKECTKNE AUCKN.

Bpemsi npekpalleHusi oTrpy3skn B OTAENbHbIX CTpaHax MOXET BIUsTb Ha
MOCTaBKy CMEHHbIX AeTarnel B TOT e UMK Ha CreayoLmin MECTHBIN
pabounit oeHb.

YcTaHoBKy BCex CMeHHbIX AeTanein BeinonHsaeT Dell Technologies B
pamkax obCcnyxuBaHusa Ha MecTe, OfHaKO 3aKasymK MOXET BbINOMHUTL
YCTaHOBKY KOMMOHEHTOB, 3aMmeHsAeMbIx 3akasdmkom (CRU). MNepeyeHb
Aetanew, oTHocumbix kK CRU ans koHkpeTHoro O6opyaoBaHus, CM.

B Tabnuue ycnoBuin rapaHTUMHOIO U TEXHUYECKOro 06CAyXMBaHNS
npoaykroB Dell Technologies unu o6patuteck B Dell Technologies 3a
JONOSTHUTENBbHOW MHOPMaLNEN.

Ecnu Dell Technologies yctaHaBnnBaeT CMeHHy10 AeTanb, TO

Dell Technologies opraHusyeT ee Bo3spaT Ha o6bekT Dell Technologies.
Ecnu 3akasunk yctaHasnmeaeT CRU, To 3aka3umk 06513aH BEpHYTb
3ameHsieMbli komnoHeHT CRU Ha o6bekT, HasHaveHHbI Dell Technologies.

Ecnu cneunanuct Dell cuntaet, uto MNogaepxuBaembii NPOAYKT
noanexuT 3aameHe Lenukom, To kopnopauus Dell Technologies
ocTaBnseT 3a cobor NpaBo OTNpaBuTb 3aKa34vynKy NOMHbIA KOMMNOHEHT
Onsi 3aMeHbl. B 3aBUCMMOCTM OT MeCTOHaxoXxaeHust 3akas4dmka 1 Tuna
3ameHsiemoro MpoaykTa KOMMNOHEHThI 4115 3aMeHbl LLENMKOM MOTyT
OTCYTCTBOBAaTb Ha CkNage Ans OTnpaBKu B TOT e paboyunit AeHb, a CPOK
pocrtasku Lenoro MNMpogykta Ans 3ameHbl MOXET YBENUYUTHCS.
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YNPEXOAIOLLAS MpepoctaBnsetca ans Cuctem BkritoueHo.
XpaHeHusi u KoHBEepreHTHbIX
3AMEHA npoaykToB. Kak onpegeneHo MnaHoBbIN cpok paboT No 06CNyKMBaHUIO 3aBUCUT OT COOTBETCTBYIOLLEN
TBEPOOTENNbLHOIO Dell Technologies, ecnu noctaBku CMeHHbIX getanew u coctasnsowmux O6cnyxvBaHus Ha mecTe,
HAKOMNWTENS YpoBeHb pecypca ans nwoboro nofpobHO oNUCaHHbIX Bbille. 3aKa3vuk JOIMKEH akTUBUPOBATb U
TBEPOOTENBHOrO HAaKoNUTENs nogaepxvBath aktyanbHble Bepcum MO SupportAssist n (unu) Secure
yrnageT 40 HU3KOro 3HavyeHus, Remote Support Ha NPOTAXXeHNM COOTBETCTBYIOLLIENO CPOKA MOOOEPKKN.
npexae Yem yCTpoNCTBO AktnBaumsa SupportAssist n (unn) Secure Remote Support, no
OOCTUIHET MOJSTHON EMKOCTN NN Heo6XoaMMOCTH, — NpeABapUTENbHOE YCNOBKE AN UCTONb30BaHWS
MeHee, 3aka3yuk MMeeT NpaBo OOMNOMHUTENbBHbIX YCIYT NO NPOANEHNIO.
Nnony41Tb €ro 3ameHy. YpoBeHb
pecypca — 3TO OCTaBLUMINCS CPOK
cnyx0bl TBEpAOTENLHOrO
HakonuTens, Ans KOToporo
npeaycMoTpeHa TexHudeckas
noaaepxka (cpegHee 3HavyeHve B
NnpoueHTax).
MPABA HA Dell Technologies npepoctasnsaetr  BknoueHo.
npaBa Ha HOBble Bepcun
HOBbIE BEPCUN MporpamMmHoro obecneyeHus,
NMPOrPAMMHOIO Korga oHW CTaHOBSATCSH
OBECNEYEHUA 06L|.le,D.OCTyng|M-V| ansa 3akasa
B Dell Technologies.
YCTAHOBKA Dell Technologies BbinonHseT MporpammHoe o6ecneyeHne onepaumoHHon cpeabl O6opyaoBaHusA
. YCTaHOBKY HOBbIX BEPCUIA BkntoveHo B nakeT ycnyr ProSupport (¢ o6cnyxuBaHmem Ha MecTte B
HOBbIX BEPCUU MporpammHoro obecneyeHus. TeyeHve 4 4acoB Ans yCTpaHEHUs1 KPUTUYECKU BaXHbIX Henonagok) Ans
NMPOrPAMMHOIO MporpammHoro obecniedeHust, kotopoe Dell Technologies onpeaensiet
OBECMNEYEHUA kak NMporpammHoe ob6ecneyeHne onepavmoHHon cpeabl O6opyaoBaHus,
1 TOMbKO TOraa, koraa ans ceazaHHoro ObopyanoBaHus, B KOTOpoe
ycTaHaBnueaeTca [NporpammHoe obecneveHne onepauroHHON cpeabl,
pewncteyeT rapaHTus Dell Technologies vnu xe TekyLuii 4OroBop Ha
o6cnyxusanue Dell Technologies.
Opyroe nporpammHoe obecneveHue
3aka34uk BbINOMHAET YyCTaHOBKY HOBbIX Bepcui [NporpamMmmHoro
obecneyeHunsi, ecrniv opyrov BapmaHT He NpeayCMOTpPeH
Dell Technologies.
YOANEHHbI OnpepeneHHble MNpoaykTbl BkntoueHo ans MNpoayKkToB, Y KOTOPbIX €CTb MHCTPYMEHTbI Y TEXHONOMu
aBTOMaTM4eckn U aBTOHOMHO yaaneHHoro moHutopuHra ot Dell Technologies.
MOHWUTOPUHI ceasblBatoTcs ¢ Dell Technologies
N PEMOHT B [N NPeaoCTaBNeHns BBOAHOM Kak Tonbko Dell Technologies nony4aet ysegomneHue o npobneme,
PEXWUME 24X7 MHpopMaLMK, MoOMoratoLLen ans rnobanbHOM TEXHNYECKOW NoAOEPXKKM U OOCNY>XUBaHUSA HA MecTe

Dell Technologies BbISBUTL
npobnemy. Dell Technologies
nony4vaeT yaaneHHbIn

poctyn K Mpoaykram,

ecnu aTo HeobxoauMo Ans
AOMNONHNUTENBHON ANarHOCTUKN
1 NpeAoCcTaBneHns yaaneHHowm
NOAAEPXKKN.

HaYNHaAKT ,El,eIZCTBOBaTb OQMnHaKoBble, paHee OonncaHHbIe NiaHoBbIe
CPOKM.

AOOCTYN YEPE3
MHTEPHET K
MHCTPYMEHTAM
NOAOEPXKWN B
PEXUME 24X7

HomkHbiM 06pasom
3aperncTpupoBaHHbie 3akasumku
nony4atT AocTyn k Beb-6a3e
3HaHun Dell Technologies n
WHCTPYMEHTaM MoAAepXK/ C
camoobcnyxunBaHmeM yepes

CaulT OHMNaNH-NoaAEPXKKN

Dell Technologies B pexume 24x7.

BkntoyeHo.




AOMOJIHUTEJNIbHAA NOAAEPXKA C NOMOLLbIO CLOUDIQ

COCTABIAKOLWAA OMNUCAHNE CBEOEHWMA O NPEOOCTABNEHUA

YCINYTU

CLOUDIQ 3akasuukn, 4oMmKHbIM 06pa3om NoaKnYmBLLME BkntoyeHo B nakeT ycnyr Ans crnegyowmnx
CBOIO COOTBETCTBYIOLLYIO TpeboBaHUAM cucTEMY nnatcopm Dell Technologies: PowerMax,
k 6a3e Dell Technologies ¢ nomoLLblo TeXHONOrMM PowerStore, PowerScale, PowerVault,
Secure Remote Services unu SupportAssist, umetot Dell EMC Unity XT, XtremlO, cepusi SC,

poctyn k npunoxenuto CloudIQ, kotopoe o6ecneumBaet | VxBlock n kommyTatopbl Connectrix.
NpodMNakTUYeCKyto OLleHKY paboTocnocobHOCTH,
aHanus BrMsiHUA Ha NPON3BOAUTENbHOCTb,
obHapyxeHvne aHoManu 1 aHanmu3 KOHMINKTOB
paboymnx Harpys3ok.

COBMECTHAA NOAAEPXKA

Ecnu 3akasuvk nogaet cepBucHyto 3asaBky, a Dell Technologies onpegensieT, yto npobnema cBA3aHa ¢ NpoayKTaMu COOTBETCTBYHOLLErO
CTOPOHHEro Npou3BoAnTENs, KOTOpble 0ObLIYHO MCNONb3yTcA BMecTe ¢ lNpoaykTtamu, nognagalolwyMy nog yCrnoBus AeNCTBYHOLLEN
rapaHTun Dell Technologies nnu cornawexusa Ha obcnyxunsaHue, To Dell Technologies nonbitaetca okazaTe COBMECTHYIO NMOAAEPKKY,
B pamkax kotopoui Dell Technologies: 1) BbiICTynaeT equMHOM TOYKOW KOHTaKTa [0 BbIsIBNEHNS Npo6nemMbl; 2) CBA3bIBAETCA CO CTOPOHHUM
npoussoaunTenem; 3) NpefocTaBnsAeT [OOKyMeHTauuio no npobrneme; v 4) npogorkaeT KOHTponupoBaTb npobnemy u nonydvatb
MHJOPMaLMIO OT NPOM3BOANTENS O COCTOSAHUN U NaHax Nno peLueHnio npobnemsl (Npy 060CHOBaHHOM BO3MOXHOCTH).

Ons nonyyeHusi npaea Ha MNogaepkKy cOTpyaHMYECTBa C NOCTaBLUMKaMy 3aKka3ymK JOIMKEH UMETb COOTBETCTBYIOLLME NpaBa

1 OeiCTBYIOLLME COrMalleHns O NOAAEPKKe, 3aKIMHYEHHbIE C COOTBETCTBYHOLLMM CTOPOHHUM nocTasukom u Dell Technologies (nnu
¢ Pecennepowm, ynonHomoueHHbiM Dell Technologies). MNocne BbiiBNeHust npo6nemel 1 nonyYyeHns MHopMaLum 0 HER CTOPOHHUIA
NOCTaBLUMK HECET UCKIIOYUTENBHYI0 OTBETCTBEHHOCTb 3a NPeAOCTaBeHME MOJHON NOAAEPXKKM, TEXHUYECKON N UHON, ANs peLleHnst
npobnembl 3akazunka. KOMMAHUA DELL TECHNOLOGIES HE HECET OTBETCTBEHHOCTU 3A NMPOAYKTbI UK YCNYTU
OPYITUX MOCTABLUMUKOB. Cnncok napTHepoB, C KOTopbiMy NpegocTasnsetca CoBMecTHas noaaepkka, onybnmkoBaH 346ecCh.
O6paTtute BHUMaAHUE: CMUCOK NOAAEPKUBAEMbIX MPOAYKTOB CTOPOHHUX MPOM3BOAMUTENEN MOXET U3MEHSTLCS B Nnioboe Bpemsi 6e3
yBeoOMIeHNsi 3aka34ynKkoB.

NOAAEPXKA CUCTEMHOIO NPOrPAMMHOIO OBECINEYEHUA DELL TECHNOLOGIES

Moppepxka nporpammHoro obecneyenuns Dell Technologies BxoauT B coctaB ProSupport Ana npeanpuaTvsa n pacnpocTpaHaeTcs Ha
n3bpaHHble MpoayKTbl TPETbUX CTOPOH, BKIHOYas U3bpaHHbIe MPUINOXEHNS KOHEYHbIX NONb30BaTenem, onepaLnuoHHbIe CUCTEMBI,
rMnepBu3opbl U MUKPOKOA, Koraa Takue MNpoaykTbl TpeTbux cTopoH 1) npnobpeteHsl y Dell Technologies, 2) npuobpeTteHsl BMecTe

¢ MNpoaykramu, 3) ycTaHOBNEHbI U NCMONb3yOTCA Ha MNpoaykTax B MOMEHT 3anpoca NoaaepKku, a Takke 4) nokpbiBaoTcs
CyLLECTBYIOLLMM KOHTpakTOM ProSupport ons npeanpusaTis n ycrnoBmaMy NpegocTaBneHns TEXHUYECKOro obecnyxusanHms. 3akasqmk
CaMOCTOSITENbHO OTBEYAET 3a yCTpaHeHue Bcex Npobnem ¢ NMueH3nsMu 1 NoKynKy o6cnyxnBaemoro nporpaMMHoro obecneyeHuns
ONS NOMyYeHus 3TUx YCnyr Ha NpoTshkeHun neproga obcnyxunsanms. NonHeln cnucok obenyxmeaemoro MNporpammHoro obecneyexHms
[OCTyneH no atow cebinke. ObpaTuTe BHMMaHWe: CNMCOK noaaepxneaemMbix [1poayKToB TPETbMX CTOPOH MOXET U3MEHATLCS B ntoboe
Bpemsi 6e3 yBegomneHus 3akasumkoB. CuTyalmu, Bbi3bliBalOLLME BONPOCH! 3akasudmka, AOMKHbI BOCNPOU3BOANTLCS XOTsi Obl HA OOHOM
cucteme, OU3NYECKON UK BUPTYarbHOW. 3aka3vymk NOHUMAET 1 NPUHUMAaET, YTO onpeaeneHHble NpobnemMbl B CEPBUCHBIX 3asBKax
MOTyT He UMeTb pelleHns nm TpeboBaTb NoaAEePXKM OT U3gaTens COOTBETCTBYIOLWEr0 NPOrpaMMHOro obecnedeHuns, Bkoyas
YCTaHOBKY AOMOMHUTENBHOrO NPOrpamMmmMHOro obecneveHus unm gpyrme nameHenns B MpoaykTel. 3aka3yuk cornawaeTcs ¢ TeM, 4To
npv OTCYTCTBMM PELLUEHNs OT u3gaTens nporpammHoro obecneveHus Bce obasatensctea Dell Technologies no npegocraBneHnto
NOAAEPXKN CHUTAKOTCS MOSTHOCTBIO BbIMOMTHEHHBIMU.

[ononHutenbHble YCNOBUS 1 NONoxeHus Ans KoHeYHbIX nonb3oBaTenen, npuobpeTtaroLmx
MpoaykTbl y OEM-nocTaBLUnKOB

OEM-npousBoauTens — 3T0 pecennep, npogatowuii Mogaepxmeaemble NpoayKTbl B KAYECTBE OPUrMHANBLHOIO NPOM3BOAUTENS
o6opyaoBaHusi, kKoTopbli NpuobpeTtaeTt npoaykuumto n yenyrm Dell Technologies y 6usHec-rpynnsl OEM Solutions (unu ee
npaBonpeemHuka) anss OEM-npoekta. O6bivHo OEM-npoun3soanTens BcTpavBaeT unu yctaHaesnueaeT MpoaykTel Dell Technologies

B oupmMeHHoe 06opyaoBaHue, NporpaMMHOe obecneyeHne Unu NHyK MHTENNMEKTyanbHyto co6CcTBEHHOCTL 3akasunka, co3aaBast
crneumanuaMpoBaHHy0 CUCTEMY UMK peLleHune, obnagatollee cneumannampoBaHHbIMU YHKLUSIMU UMK Ha3Ha4YeHUeM (Takas cuctema
unu peluerve HasbliBaetcst «OEM-pewwenuney), n npogaet OEM-pelueHne nog cobectBeHHor mapkoi OEM-npounssogutens. B
oTHoweHun OEM-npoussoaguTens TepMmuH «llogaepxvBaemble NpoayKTbi» BkAoyaeT MNoaaepxumsaemble npoaykTel Dell Technologies,
nocrasnsiemsle 6e3 mapkmpoBku 6peHaa Dell Technologies (1. e. rotoBasi cuctema OEM-nponssoautenst 6e3 ToproBon Mapku), a
TepMuH «KOHEeYHbI nonb3oBaTernby 03Ha4YaeT Nonb3oBaTenst unu opraHnsauumio, npuodpetatownx OEM-pelueHne ans cobCcTBEHHOMO
KOHEYHOTr0 UCMOoNb30BaHUs, a He ANsi Nepenpoaaxu, pacnpocTpaHEHUst N NpegocTaBneHnst cybnmMueH3uin Apyrum nonb3oBaTensiMm.


https://www.dell.com/learn/us/en/04/shared-content~services~en/documents~prosupport-collaborative-software-assistance-list-enterprise-and-end-user.pdf
https://www.dellemc.com/resources/en-us/asset/data-sheets/services/dell-technologies-comprehensive-software-support.pdf

B 06s13aHHOCTM OEM-nocTaBLumMKa BXOAWUT AMarHoCTVKa NepBoro ypoBHs, ocyLlecTensieMasi no 3anpocy KoHeyHoro nonb3oBartensi.
Mpexae 4em nepeHanpasuTb 3asBkKy B koprnopauuio Dell Technologies, OEM-nponssogutens AomKeH NPOBECTU HayanbHyO
ANarHoCcTuKy B MakcumMarbHO BO3MOXHOM o6beme. 3Ta 0bs3aHHOCTb Bo3naraetcd Ha OEM-npoussogutens gaxe B Tex cnyyasx,
korga ero KoHeuHbI nonb3oBatens obpalyaetcs B kopnopauuio Dell Technologies ¢ 3anpocom Ha obcnyxumBaHne. Ecnu KoHeuHbI
nonb3oBatenks obpaiaetcs B kopnopaumio Dell Technologies 3a o6cnyxusannem, muHys OEM-nponssoautens, Dell Technologies
npeanoxut KoHevyHomy nonb3osartento obpatntbcs kK OEM-npounssoguTento Ans NpoBeaeHns NepBMYHOrO NoMcKa 1 yCTpaHeHns
HeucnpaBHocTeln nepeq obpaweHnem B Dell.

Dell Technologies ProSupport onsa npegnpusatna — HecTaH4apTHbIE KOMMOHEHTbI
CepBepHbIX NPoaYyKTOB 3akasymka

PeMOHT 1 3amMeHa HecCTaHAAPTHBIX WM YHUKanbHbIX KOMMOHEHTOB (Aanee — YCnyrm TeXHUYecKOM NOAAEPXKKN HeCcTaH4apTHbIX
KOMMOHEHTOB) NPEAOCTaBNATCA Kak OMONHMTEeNbHasA ycryra no 3ameHe obopyaosaHus. 9ta ycnyra pacmpseT [apaHTuio 3akasynka
Ha npoaykt PowerEdge, koTopasa pacnpocTpaHsieTca Ha cTaHgapTHble komnoHeHTbl Dell Technologies B ctaHaapTHOWM kKOHUrypawmu,
Tpebyolme 3ameHbl M3-3a AedeKToB NPOM3BOACTBA WM MaTepuanoB (Aanee — [apaHTUMHBIN peMoHT). [ns HecTaH4apTHbIX
KOMMOHEHTOB MUKpOMporpaMmbl Mnu nporpammHoe obecnedeHve nog mapkon Dell Technologies HE npepoctaBnsetcsa, n anga
MOHMTOPUHra K (MnK) OBHOBNEHUA TOrO MMM WHOTO KOMMOHEHTa 3aka3yuk [OOMKEeH WCMNonb3oBaTb CEePBUCHbIE MNPOrpamMMmbl,
npefocTaBneHHble npoussoguTenem. YUtobbl pewartb nwobble Npobnembl KayecTBa, CBA3aHHble C MporpaMmHbIM obecneveHvem,
MUKponporpaMmmamu, ytunutamv n obopygosaHmem, 3akasuvk Takke 6yaet B3aMMogeicTBOBaTb HENOCPEACTBEHHO C NPOU3BOANTENEM.
Dell Technologies o06sa3yeTca okasbiBaTb YCNyrm TEeXHUYECKOW MOAAEPXKKM HeCTaHOApPTHbIX KOMMOHEHTOB C LENbl 3aMeHbl
HeCcTaHAapTHbLIX WU YHUKanbHbIX KOMMOHEHTOB, MPEeAyCMOTPEHHbIX 3akasyvkoM M rapaHTMPOBaHHO MMEKLMUXCA B Hanmmummn (kak
yKa3aHo BblLLE), MOCrne Toro Kak 3aka34yuk OCyLLeCTBUT BCE MOATOTOBUTENbHbLIE MEPONPUATUS ¢ TeM, 4Tobbl momodb Dell Technologies
pasMecTuTb 3akasbl Ha UMEIOLLMECH B TEKYyLLEM 3anace KOMMNOHEHTbI, COAENCTBYS TEM CaMbIM B MPOBEAEHUN PEMOHTHbIX paboT. Mpu
ycroBumu, 4TO 3akasdmk TOYHO onpeaenun notpebHocTu B 3anacax, Dell Technologies 3ameHuT getanb ¢ geeKkTtoMm B COOTBETCTBUM
C NpUMeHNMbIM AnA 3akasyvka BPEMEHEM pearvpoBaHus Afs rapaHTMMHOINO PeMOHTa M YCTaHOBWUT 3anacHylo Aetanb B lpoaykT
3akasuuka. 3akasumk npusHaeT u cornawaeTca ¢ TeM, 4to Dell Technologies He HeceT OTBETCTBEHHOCTM 3a obecneveHne SOCTYMHOCTU
petanen. B cnyyae 3ameHbl HeCTaHAAPTHOrO KOMMOHEHTa MoAenb MOAAEPXKKM C NpefocTaBreHMeM KOMMOHEHTOB W Bble340oM
crneumanucTa Ha MecTo JKCnnyaTaumm B TOT Xe AeHb (Hanpumep, B TedeHue 4 4acoB) MOXET He MpUMeHATbCA. B Takmx cnyyasx no
ymonyanuio Dell Technologies ©yaeT wncnonb3oBaTb Moaenb MOSOEPXKW, NpeaycMaTpuBalolyto obcnyxvBaHue Ha crnepyrowuin
paboumn AeHb. B ycTaHOBMEHHbIX MECTHbIM 3aKOHOO4ATENbCTBOM CriydasiX CMEHHblE KOMMOHEHTbl MOryT ObiTb Kak HOBbIMW, Tak
1 BOCCTAHOBMEHHbIMW, W OKasaHue YCnyr TEeXHMYeCKOW noAdepXKM HecTaHOapTHbIX KOMMOHEHTOB MOXeT noTtpeboBaTb OT
Dell Technologies ncnonb3oBaHusi rapaHTUM 1 (MNKM) CEPBUCHBIX YCINYr CTOPOHHEro npoussBoauTensi / CTOPOHHEro nagarens. 3akasumk
cornawaetca okasbiBaTb Dell Technologies nomowb 1 npegocTaBnsatb Nobble matepuanbl, 3anpolleHHble NoObIM CTOPOHHUM
npon3soanTenemM Unmn CTOPOHHUM M3gaTtenem, B LEensx CoaeriCTBUS MCNOMNb30BaHNI0 COOTBETCTBYIOLLEN CTOPOHHEN rapaHTumn u (unu)
TEXHMYECKOro 06CNyXMBaHUS.

TexHnyeckoe ncnbiTaHMe NTOroBOM KOHMUrypauuum, BeinonHstoweecs kopnopaumven Dell Technologies B cooTBeTcTBMU C

OTAENbHbIM 3aaHMEM Ha OKasaHWe yCryr Nocre yCTaHOBKM HEeCTaHAAPTHBIX UIN YHUKarbHbIX KOMMOHEHTOB M MPOrPamMMHOro
obecneyeHuns, 3anNpoLLIEHHOr0 3aKa34ynKoM, BbINOMNHAETCSA B YCTAHOBIEHHbIE MOMEHT BPEMEHW, a YCryry TEXHNYECKOW NOAAEPKKU
HecTaHAapTHbLIX KOMMOHEHTOB MOTYT NPeAOCTaBNATLCA TONBKO B KOHKPETHOW KOHAMrypaumm, onpegeneHHon 3aka3ynkom u
ucnbeitaHHon Dell Technologies. Dell Technologies npegoctaBut MHOPMAaLMIO O TOYHOW UCNBITAHHOW KOHMMrypauumn o6opyaoBaHums,
BKITHoYas cBefieHns 06 ypoBHSAX MuKponporpammel. [ocne 3aBepluenns TexHnyeckux nenoitaHuin Dell Technologies npepoctasut
OTYeThl MO pesynbTatam UCMbITaHWUIN 1 ykaxeT, 6biny nn oHn npoaeHsl. Dell Technologies NpunoxuT Bce kOMMeEpPYeCcKkn onpaBaaHHbIe
ycunus, 4Tobbl obecneuntb pacnosHaBaHue 1 NCMoNb3oBaHMe HecTaH4apTHbIX komnoHeHToB B [poaykte Dell Technologies, ogHako
n3ameHeHunsa ctaHgapTHeix yTunut Dell Technologies (Bkmtovas BIOS, IDRAC 1 SupportAssist) nogaepxumeatecsa He byayT. 3aka3uuk
OyneT oTBevaTh 3a HENOCpeaCTBEHHOE B3aUMOAENCTBUE C NPOU3BOAMTENEM C LieNbio pelleHns npobnem ¢ niobbiMu HeCcTaH4aPTHLIMU
KOMMOHEHTaMU, BO3HUKAIOLLMX B XO4e TEXHUYECKMX UCTIbITaHWI (B TOM YMCrie BOMPOChI Ka4ecTBa, MporpamMmmMHoOro obecnevyeHms,
MUKPOMPOrpaMm Ui TEXHNYECKUX XapaKTeprUCcTUK 060pyaoBaHMs U CBA3AHHbBIX C HUM OrpaHWYeHnii). [ins AononHUTENbLHOTo
TEeXHU4eCKoro ucnbitTaHus, kotopoe Dell Technologies npoBoanT nocne Toro, kak 3akas4vmk Nony4nT oT4eT ¢ ykazaHuem YCIELWHOIO
NPOXOXAEHUS UCTbITaHUS, NOTpebyeTcs HOBOE 3afjaHne Ha OkasaHue YCryr, a Takke ynnara COOTBETCTBYHOLLMX Pa3oBbix COOPOB 3a
TEXHUYECKUe yCcnyru, B TOM Yncne niobble TEXHUYECKNE UCTIBITAHWS B CBS3N C PEMOHTOM UK 3aMeHOW NMo6Ooro KOMMoHeHTa
KOH(Mrypaumm B Nepunoa OeVCTBMSA rapaHTum Ha obopyaoBaHme 3akasymka.



Mpoune ceegeHuns ob Ycnyrax

"apaHTUIiHBIE CPOKN U BapuaHTbl nogaepxk1 (aanee — CBeaeHus 0 NOAAEPKKE) Ha JaHHOM calTe AeNCTBYT 1) TONbKO B
oTHowweHuax mexay Dell Technologies n Temu opraHusaumsmm, KoTopble NPUOGPETAT COOTBETCTBYHOLLME NPOAYKTLI U (M)
obcnyxxuBaHue cornacHo cornalleHuto, 3akntoyeHHomy HenocpeacTseHHo ¢ Dell Technologies (ganee — 3akazunku

Dell Technologies); n npumeHsAOTCA 2) TONMBKO K TEM NPOAYKTaM UM BapyaHTam NoaaEePXKW, KOTopble NpuobpeTatoTcst 3aka3unkom
Technologies B nepuog aktyanbHocTy MHdopmauum o nogaepxke Dell Technologies. B nio6oe Bpems Dell Technologies moxeT
nameHntb Ceegermnsa o nogaepxke. 3akasvumk Dell Technologies 6yaeT yBegomneH o nobbix n3MeHeHUsiX (KpoMe BHECEHHbIX
nsgaTtensiMm n npoussoanTtensMm MNMpoaykToB TpeTbnx cTOpoH) B CBeAeHUAX 0 NOAAEPKKE CNOCOOOM, YyCTaHOBMNEHHbBIM B
OencTByloWweM Ha TOT MOMeHT cornatwueHun mexay Dell Technologies n 3aka3suukom Dell Technologies, cBsizaHHOM € 3aka3om
npoaykta. OgHako nioboe Takoe nsMeHeHne He JOIMKHO AeCTBOBAThL B OTHOLLEHWUM NPOLYKTOB UM BapuaHTOB NOAOEPXKKM,
nprobpeTeHHbix 3aka3unkom Dell Technologies 4o MOMeHTa Takoro M3meHeHus.

Komnanwus Dell Technologies He 0653aHa npegocTaBnsTh YCnyru TexHu4eckon nopaepkku ans O6opyaoBaHns, HaxoadaLlerocs 3a
npegenamv ObnacTu obenyxwueanusa Dell Technologies. TepmuH «O6nactb o6cnyxmBaHusa Dell Technologies» o3HavaeT Touky,
Haxoaswytocs B npegenax 1) 100 (cta) munb, nnu 160 (CTa WwWecTuaecatn) KM, aBTOMOOMIBHOMO NyTWM OT MECTOHAXOXAEHUS Cry>x0bl
Dell Technologies ana Cuctem xpaHeHus, O6opyaoBaHWs ANS 3alUmTbl AaHHBIX U (M) NX KOMIMOHEHTOB; U 2) B TOW e CTpaHe, B
KoTopoun HaxoauTcsa cnyx6a Dell Technologies, ecnu nHoe He ykasaHo B BaweM pernameHTupytowem Cornawenunm ¢ Dell Technologies,
KOTOpoe B NogoBHOM criyyae umeeT npevMmMyLLecTBeHHyto cuny. [na 3akasumkos 13 EBponebl, ¢ BnvxkHero Boctoka n n3 Adpukn, ecnu

B faHHoM Onuncanum ycnyr unv CornatleHnm He ykazaHo Hoe, 06CnyXvMBaHWe Ha MecTe yCTaHOBKM NPeAoCTaBnseTcsa AN O0BbEKTOB,
HaxoAsALWMXCs Ha paccTtosHum He Bornee 150 km oT Gnvxanwero noructnyeckoro ueHtpa Dell Technologies (PUDO, nyHkTa npuema-
BblAayum). [ina nonyyeHns AONONHUTENBHON MHGOPMaLIMM O BO3MOXHOCTH obcnyxuBaHust Ha mecte B EBpone, Ha BrnivxkHem BocTtoke

1 B Adbpuke obpaTUTECh K MECTHOMY MEHEKEPY MO NpoaakaM.

HacToswwpme Ycnyrv npegocTaBnstoTcs He BO Bcex permoHax. Ecnm MNpoaykT HaxogmTes B reorpachuyeckom pervoHe, He
COOTBETCTBYOLLEM reorpachmyeckomy pervoHy, ykasaHHoMy B 3anmcsax o6 obcnyxusanum Dell Technologies anst ganHoro MNMpogykra,

unu ecnu koHdurypaums oeina nameHeHa 6es ysegomnenuns kopnopauun Dell Technologies, To cneumanuctel Dell Technologies

[OIMKHBI BbINOMHMTbL MOBTOPHYO OLeHKy [poaykTa Ha cooTBeTCTBME NprobpeTeHHoN 3aka3yumMKoM ycnyre Nogaepxku, npexae Yem
BOCCTaHaBnMBaTb COOTBETCTBYOLLEee Bpems obcnyxusaHns ans MNpogykra. BapmaHTel 06cnyxvBaHms (B TOM YMcCne YPOBHU
06cnyXmMBaHWS, Yachl OKa3aHNs TEXHUYECKOW NOALEPXKKN M BPEMS Bble3da cneuuanucta Ha MecTo) BapbypyloTCs B 3aBUCMMOCTH OT
reorpachnyecKkoro NONoXeHNs N KOHUIypauum, N HeKoTopble BapuaHTbl MOTyT BbITb HEAOCTYNHbLI AN NPUOBPETEHNS B MECTOMONOXEHNN
3akasuuka. [Ina yTouHeHnsa nHdopmaumum no 3Tum Bonpocam obpallantecb kK CBoeMy MeHempkepy no npoagaxam. O6a3atenLcTBO

Dell Technologies no npegocTaBneHnto Ycnyr 0THOCUTENbHO NepeMeLLeHHbIX [1poayKTOB 3aBUCUT OT pasnnyHbIX aKTOPOB, BKITHOYas,
NMOMMMO NPOYEro, AOCTYMHOCTb YCIyr B HOBOM MECTOMOSOXEHUW, AOMOMHUTENbHbIE COOPLI, MPOBEPKN U NOBTOPHbIE CepTUdMKaLmmn
nepemeLLeHHbIX MNpoaykToB Mo AENCTBYIOWMM Ha TOT MOMEHT pacLeHkam Dell Technologies Ha Bpems 1 matepuansl. B cnydasx,

Korga 3anacHble AeTanu OTIPYXakTcs HeNocpeaCcTBEHHO 3akasunky, 3akas3umk AormkeH ObiTb CMOCOGEH NPUHATEL OTIPY3KY B MecTe
ob6cnyxmBaHus cuctem, ecnm uHoe He cornacosaHo mexay Dell Technologies n 3akazuvkom. Dell Technologies He 6yaeT HecTu
OTBETCTBEHHOCTb 3a 3aepPXXKv B NpedoCTaBeHnn NoaaepKkv no NpuymMHe HecnocobHOCTHN nnm oTkada 3akasymka NPUHATL OTIPY>KEHHbIE
aetanu. Ytobbl nonyynTb BCE NPeMMyLLIECTBa CornalleHns 0 NoaaepKke BCEro peLleHusi, Ans CUCTEM XPaHEHNS C HECKOMbKMMU
KOMMOHeHTaMmn TpebyloTca AeNCTBYOLWME CornalleHus 0 MoAAEPXKe Ans BceX annapaTHbIX M NPOrpaMMHbIX KOMMNOHEHTOB CUCTEMBI.
Ecnu nHoe He cornacoBaHo B nucbMeHHoW chopme ¢ 3akasuukom, Dell Technologies octaenseT 3a cobon npaBo nameHnTs o6bLem Ycnyr
TEXHUYECKOW NOAAEPXKKM, yBeAOMMB 00 3TOM 3akasuymka B MMCbMEHHOM BuAe 3a wectbaecsT (60) aHen.

MpoaykTbl unu ycnyru, nony4veHHsle ot noboro pecennepa Dell Technologies, pernameHTUpyOTCS UCKMOYUTENBHO COrnalleHnem
Mexay nokynaTenem u pecennepomM. 3T cornalleHne MOoXeT COAepXaTb YCnoBus, coBnagatLime co CegeHnsamn o NoAAEPKKe Ha
AaHHOM canTe. Pecennep MoxeT oT cBoero nmeHu, no cornawuexmio ¢ Dell Technologies, BbiInonHUTL ANst NoKynaTens rapaHTUiHbIe
obsA3aTenbCTBa M (Mnn) TexHu4eckoe obcnyxmBaHme. 3aka3ynku 1 pecennepsbl, BbINOMHALME rapaHTuiHbie ob6a3aTenscTea u (Mnu)
TexHuyeckoe obcnyxveaHvue nMbo NpefocTaBnsioLLmMe YCnyri cneumanicToB, AOMKHBI NPONTU HeobxoamMmoe obyveHne 1 nonyynTb
COOTBETCTBYIOLLYIO cepTudmkaumio. NpegoctaBneHne nobbix YCNyr 3akazymMkamu, pecennepamm Unm CTOPOHHNMY NpeacTaBUTENAMU,
KOTOpble He MpoLny oby4eHne 1 He Nony4unun cepTudurKaLmio, MOXeT CTaTb NPUYNHOW AOMNONHUTENBHBIX COOPOB, €cnu nocne
npegocTaBneHns Takux ycnyr yaet Heobxoavnma nogaepxka co ctopoHel Dell Technologies. O6paTtutechk k pecennepy unv cesoemy
meHemkepy no npogaxam Dell Technologies, 4To6bl NOnMy4YMTE JONONHUTENBHYO MHGOPMauMIo o ToMm, kak Dell Technologies
BbINOMHAET rapaHTUMHOE N TexHn4eckoe obcnyxnsaHue MNpoayKTOB, NONyYEHHbIX OT pecennepa.
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